
Financial Assistance –  
Where to Begin

IMF InfoLine
Across the U.S., contact the IMF Infoline for guidance at:  

800-452 CURE (2873) or infoline@myeloma.org

Levine Cancer Institute Financial Navigator Team 
As a Levine Cancer Institute patient,  

contact the financial navigator team for guidance at:  980-442-4000  
or LCIFinancialCounseling@Atriumhealth.org

The IMF InfoLine is here to answer your questions about myeloma  
in a caring, compassionate manner and direct you  

to financial resources as well.

For Levine Cancer Institute patients, the LCI Financial Navigator Team  
is a great resource that can answer your questions about employment, 

disability, insurance, drug costs, treatment-related housing  
and travel costs, medical visits, and more! 

Other National Resources 
Drug Expenses: 

myeloma.org/online-resources/drug-reimbursement-information-assistance
Travel Expenses:  

myeloma.org/housing-travel-assistance

SPECIAL SITUATIONS
Veterans: 

Go to www.va.gov and find your local VA office  
phone number to get connected.

In Mecklenburg County, NC, new clients should call 704-336-2102.

Medicare/Medicaid application help 
Go to healthcare.gov to identify local, free and unbiased counseling for help  
with long-term coverage, supplementary health insurance, and drug coverage.  

In NC, call 1-800-443-9354 or go to ncshiip.com.
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